
Having trouble 
signing in to the 
Webinar? Would 
you like to make 
sure you’re ready?

See page 45 for help.
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Troubleshooting Tips
Troubleshooting is best done before a webinar session begins. Make sure your 

computer can connect to our webinar by using CITRIX’s GoToMeeting Connect Wizard: 

http://www.gotomeeting.com/wizard

 

Then follow the steps here: http://support.gotomeeting.com/

Click on GoToMeeting - User Help > Trouble Joining a Meeting > 6. Connection Wizard

 

It’s easy and only takes a few minutes.

If the Wizard fails its tests, have your IT Department investigate the issue. They can use 

the Wizard to pinpoint potential problems. If your IT Department has further inquiries, 

they can contact CITRIX directly at 888-259-8414.

 

Troubleshooting FAQ
For common problems and how to fix them, visit: http://support.gotomeeting.com/

Click on GoToMeeting - User Help > Trouble Joining a Meeting
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